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The Shield and Assurance p rograms o ffer the following featu res.

Features Shield Shield
Light

Assurance
Support

Assurance
Review

24x7x365 monitoring and remote management 
of nominated security systems

24x7x365 response to 

security incidents or 

performance events 

on nominated systems 

with the following 

response times:

Proactive patching of 

security systems

Fixed number of scheduled changes each month 
with SLA based response. Includes change validation.

Phone Support Response

- 1 hour

Remote Support Response 

- 4 hours

Onsite Support Response

- Next Business Day 

Phone Support Response

- 1 hour

Remote patching

Onsite patching

Access to the Shield 

portal with links for 

viewing all aspects 

of the managed 

service including:

Fixed number of system security reviews per year 
with report and remediation plan

Security events

Logs

Policy configurations 

Asset management

Patch revision level

Support

network

customised

infrastructure

consultancy

ThinkSecureProcurement Services

As one of Australia’s leading Information Security consultants, ThinkSecu re can provide
procurement services for your business with the same professionalism and attention to detail that
we apply to our consultancy and support. 

The technology purchasing aspects of a security solution are important  as the security it offers, 
so you need to ensure that you are being offered the right components  to meet your needs.  
Product selection should take into account cur rent and future capacity and performance
requirements, integration with existing infrastructu re and ease of management to name but a few.

Secondly, you want to know that you are being offered the appropriate level of vendor support,
and that every effort has been made to st reamline your renewal process.
The benefits of using ThinkSecure for all your Information Security related purchasing include:

 We provide purchasing services only for our consulting and support customers so we
 understand their requirements.

 We work closely with key vendors so are aware of trends and new releases. We can make our
 clients aware of new and better-suited products  that match their requirements before
 selection.

 To maintain our reputation we ensure customer satisfaction with every purchasing transaction
 as we do with our consultancy services.
 
 With our understanding of the hardware, software and licenses that you are purchasing we can
 take away the onerous task of ensuring materials lists are complete and fit for purpose

 As a small streamlined organisation we are able to maintain low overheads and the refore offer
 pricing that competes with the major resellers who are unable to offer the same level of 
 personal services.

 For many of our customers we a re able to reduce their current annual maintenance and
 licensing costs by combining  our knowledge of how the vendor maintenance product  streams
 are organised with an understanding of the customer’s requirements. This is just by aligning
 correct product selection with your needs

ThinkSecure security procurement services are just another way we offer Complete System
Security.

As a valued customer of ThinkSecure we track your current license and maintenance expiries
when purchased though us. You will be able to log in securely to our Shield Portal and view the
status of these contracts  and their expiry dates. Contact  us to discuss how we can reduce your
ongoing support costs and p rovide a tool to track the status at no extra cost.

 
Contact ThinkSecure

ThinkSecure
A division of the Think Consulting Group Pty Ltd
ABN: 40 844 615 571

Sydney

Suite 806, Level 8
70 Pitt Street
Sydney NSW 2000

P: +612 9222 3098
F: +612 8905 9478

Mail:

PO Box R955
Royal Exchange 1225 NSW

Email

sales@thinksecure.com.au
accounts@thinksecure.com.au
support@thinksecure.com.au

Ensuring that your organisation's  security infrastructure is ready to counter any threat is
paramount. Security systems are not a static environment and as such need to be constantly
re-evaluated to ensure optimal performance.

The ThinkSecure Shield and Assurance programs offer a range of Security Support  services
covering remote system management and monitoring,  change control validation and manage-
ment, on call support  and periodic  reviews. ThinkSecure Security Support  is provided by the
same consultants  that deliver our market leading solutions so you are always assured that the
best skills are only a phone call away.

Each offering is tailored to meet your exact needs, and are priced so as to be cost effective
insurance against any events.

The ThinkSecure Security Support  solution can be applied equally to one security system or
many, involving a single or distributed  location. We do not dictate which systems can be
managed. More importantl y, ThinkSecure works with the client support  staff to effectively
co-manage the environment. You are never locked out of your own systems.
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